Indigo Books & Music, Inc
Corporate Sustainability Policy

As the largest retailer of books in Canada, Indigo recognizes that our operations have an impact on
the environment and that we have a responsibility to our employees, customers, investors, and the
communities where we do business, to reduce these impacts.

Through our company wide IndigoGreen program, Indigo is committed to forest protection, conserving
energy, reducing waste, and improving the sustainability of our products.

Indigo will achieve results by:
Developing environmental best practices in programs, products and services

Setting environmental impact targets and measuring performance especially in the areas of paper
consumption, waste generation and energy management

Improving waste management practices by measuring performance, setting improvement targets, and
increasing recycling

Working with our suppliers and book publishers to make the products on our shelves more sustainable
and to implement sustainable procurement practices

Complying with local, provincial and federal environmental laws and stewardship programs

Integrating the principles of the IndigoGreen program into all areas of the business and to consider
these principles when making business decisions

Working with our employees to refine store processes to further reduce environmental impacts

Building the awareness of our customers by educating them about Indigo’s products and actions and
providing them with more sustainable product choices

Working with local and national literacy and charitable organizations through donations of unsold books



